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Setup TeamViewer Host
for all users with OS:
 macOS BigSur 11.x

 macOS Catalina 10.15.x

 macOS Mojave 10.14.x
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Install TeamViewer Host with setup that you
have to download from this link:

https://aet.teamviewer.com/9ifz8vc

Once you have installed the setup you have
to follow the next instructions to give all the
hecessary permissions to TeamViewer
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Click on the icon of TeamViewer on the system's toolbar.
It will open a context menu. Now click on "Check system access":

@ Finder File Edit View Go Window Help

Show status dialog

Preferences...

Check for update

Open log files...

I Check system access 4\ I

TeamViewer website

About TeamViewer

Exit TeamViewer

macOS BigSur 11.x, macOS Catalina 10.15.x and macOS Mojave 10.14.x
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You are now in the TeamViewer permissions control panel.
In this case all the permissions are denied. Click on the second element:
"Accessibility --> Request access...":

O Review System Access

Review System Access

TeamViewer requires your permission to access system capabilities to provide its
functionality. Please review the permissions below.

If you or others need to access this Mac remotely, Screen Recording and Accessibility permissions are required.
Screen Recording TeamViewer requires Screen Recording access so remote users
can see your screen in Remote Control sessions and Meetings.

® Denied Open Screen Recording Preferences...

Accessibility TeamViewer requires Accessibility access so your mouse and
keyboard can be controlled remotely.

Request Access...

Full Disk Access TeamViewer requires Full Disk Access to access files and folders
on your Mac for File Transfer.

® Denied Open Full Disk Access Preferences...

macOS BigSur 11.x, macOS Catalina 10.15.x and macOS Mojave 10.14.x
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Now you are in "Security & Privacy --> Privacy" window of your mac.
Click on "Accessibility" tab on the left list and then click the padlock in the bottom left of the window to allow you
to modify the settings as administrator. Enter the password of your mac.

General FileVault  Firewall Privacy

Reminders Allow the apps below to control your computer.

$ Photos T

Camera ' System Preferences is trying to unlock Security &
Privacy preferences.

Microphone | (@\ Enter your password to allow this.

Speech Recognition ! Username: eee

Input Monitoring | Cancel W

Full Disk Access

Files and Folders

gk the lock to make changes.

macOS BigSur 11.x, macOS Catalina 10.15.x and macOS Mojave 10.14.x
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(A) Select the TeamViewer checkbox on the right list.
(B) Sometimes you can't find TeamViewer Host in the right list. In this case you have to add it clicking on the "+"
button and then choosing the "TeamViewer Host" application that you can find it in the "Applications" folder.

:::t  Security & Privacy

General  FileVault  Firewall Privacy < = v 200 =7 Applications
2 Applicati... « 2 (OB)

Reminders (= Desktop Name ~ | Date Modified

Allow the apps below to control your computer.

& Photos [ Documents

= Movies

Camera
¢ @ Recents

@ Downloads

Q Microphone

i Library
.||||n Speech Recognition

J7 Music

@) Accessibility

( & TeamViewer Host = 12021 at 10:14 -- Application ]

al Pictures

Input Monitoring
Full Disk Access

Files and Folders

macOS BigSur 11.x, macOS Catalina 10.15.x and macOS Mojave 10.14.x
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Let's do the same thing for "Full Disk Access".
If you find TeamViewer Host in the right list then select the TeamViewer checkbox (A). Add it like described in the
previous page (B).

;i Security & Privacy

General FileVault  Firewall Privacy

Q Microphone
Allow the apps below to access data like Mail,

Messages, Safari, Home, Time Machine backups and
certain administrative settings for all users on this
Mac.

.||||| Speech Recognition

Accessibility

Input Monitoring

‘ - Full Disk Access

Files and Folders

k) Screen Recording TeamViewer Host
w Media & Apple Music
' HomeKit

E_" Bluetooth

N

E: Click the lock to prevent further changes. Advanced... ?

macOS BigSur 11.x, macOS Catalina 10.15.x and macOS Mojave 10.14.x
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For the last step you have to do the same thing we have done for "Accessibility"
and "Full Disk Access" but now for "Screen Recording”

:::t  Security & Privacy

General FileVault  Firewall  Privacy

'I|I|' Speech Recognition Allow the apps below to record the contents of your

I screen, even while using other apps.
Accessibility

Input Monitoring

Full Disk Access

Files and Folders ‘ v e TeamViewer Host

w Media & Apple Music

r HomeKit

“ Bluetooth

E: Click the lock to prevent further changes. Advanced... ?
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Congratulations! TeamViewer Host has all the necessary permissions!

@) Review System Access

Review System Access

TeamViewer requires your permission to access system capabilities to provide its
functionality. Please review the permissions below.

If you or others need to access this Mac remotely, Screen Recording and Accessibility permissions are required.

Screen Recording TeamViewer requires Screen Recording access so remote users
can see your screen in Remote Control sessions and Meetings.

® Allowed

Accessibility TeamViewer requires Accessibility access so your mouse and
keyboard can be controlled remotely.

® Allowed

Full Disk Access TeamViewer requires Full Disk Access to access files and folders
on your Mac for File Transfer.

® Allowed Open Full Disk Access Preferences...

macOS BigSur 11.x, macOS Catalina 10.15.x and macOS Mojave 10.14.x
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Contact us and share with us your TeamViewer's ID and Password if you need
technical support.

@ Finder File Edit View Go Window Help )

I Show status dialog |

SICS - Supporto Tecnico Preferences...
Check for update

Open log files...

Check system access

Allow Remote Control TeamViewer website

About TeamViewer
Please tell your partner your ID and yo Your ID

password to connect to this computey
123 456 789

Password

. 0K abcl123 ¢

Exit TeamViewer

Request help from Sics

Help me

Ready to connect (secure connection)

macOS BigSur 11.x, macOS Catalina 10.15.x and macOS Mojave 10.14.x
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Setup TeamViewer Host
for all users with OS:

 macOS High Sierra10.13.x
e previous versions of macOS

macOS High Sierra 10.13.x or previous
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Install TeamViewer Host with setup that you
have to download from this link:

https://aet.teamviewer.com/9ifz8vc

Once you have installed the setup of
TeamViewer Host you've done.
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Contact us and share with us your TeamViewer's ID and Password if you need
technical support.

@ Finder File Edit View Go Window Help )

I Show status dialog |

SICS - Supporto Tecnico Preferences...
Check for update

Open log files...

Check system access

Allow Remote Control TeamViewer website

About TeamViewer
Please tell your partner your ID and yo Your ID

password to connect to this computey
123 456 789

Password

. 0K abcl123 ¢

Exit TeamViewer

Request help from Sics

Help me

Ready to connect (secure connection)

macOS High Sierra 10.13.x or previous
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